Best of the West

Award Descriptions

Rookie of the Quarter — Recognizes a standout new team member who has made an
impressive impact within their first year at Yardi or on a West Residential team. This
individual has demonstrated a quick ability to learn, adapt, and contribute to the success
of our teams. Their fresh perspective, enthusiasm, and dedication to excellence have not
only helped drive results but have also inspired others. The Rookie of the Quarter Award
celebrates their hard work, positive attitude, and the potential they bring to the future of our
company.

Guiding Star - The Guiding Star Award celebrates mentors who serve as a beacon of
guidance and inspiration, helping others navigate challenges and achieve their full
potential. This award recognizes individuals who go above and beyond to provide support,
share knowledge, and foster growth in those they mentor.

Customer Whisperer - For an individual who has shown exceptional skill in understanding
and responding to customer needs. This person goes above and beyond to provide
outstanding service, building strong, positive relationships with clients through empathy,
active listening, and problem-solving. They have a unique ability to anticipate customer
concerns, deliver tailored solutions, and ensure every interaction is a memorable and
positive experience. The Customer Whisperer Award celebrates those who consistently
exceed expectations, turning every customer touchpoint into an opportunity to strengthen
trust and loyalty.

Tech Guru - For an individual who has demonstrated exceptional technical expertise with a
deep passion for solving complex challenges. This person consistently stays ahead of
industry trends, offering innovative solutions and insights that drive the team’s success.
Whether it's troubleshooting issues, streamlining processes, or mentoring others, they
really put the Technical in TAM! The Tech Guru Award recognizes someone who not only
excels in their SQL abilities but also inspires and empowers their colleagues through their
knowledge and leadership in the tech space.

Going the Extra Yardi - For an individual who consistently goes above and beyond to
ensure success, whether it’s for a project, a client, or their team. This person demonstrates
a strong commitment to excellence, often stepping up to tackle challenges, take on
additional responsibilities, and deliver results that exceed expectations. They show
exceptional dedication, teamwork, and a proactive attitude, making a lasting impact
through their efforts. The Going the Extra Yardi Award celebrates those who are willing to
putin that little bit of extra work that makes all the difference.



